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AIRPORT AUTHORITY

Prince George Airport Authority Inc.
4141 Airport Road — 10
Prince George, B.C.

V2N 4M6

. PRINCE GEORGE
AIRPORT AUTHORITY

Important Notice

You must understand and agredo the following;
Bid Documents: This document is the property of Prince George éyirguthority.

Registration Requirement: All vendors are required to register with Airp@bmmercial Services prior to preparing bids
or proposals. Registration involves completing@uafirmation form, which is included in each tendecument. This
completed form is to be sent by facsimile to Mithdélenny, Safety and Commercial Services CoordmaRegistering

will ensure that your company will receive amendtagsite visit information and bidder's meeting oiigs.

E-mail Bids/Proposals: Bids or proposals submitted by Internet e-mailnza be accepted and will not be considered.

Late Bids/Proposals: The Prince George Airport Authority will not agtdids/proposals received after the closing date
and time. Furthermore, the Airport Authority is rdiligated to consider any bid response or to awardntract to any
bidder(s).

Altering Documents: Bidders must not electronically alter any portafrihis document with the exception of adding the
information requested. To do so will invalidate thidder’s bid or response.

Disclaimer: While precautions have been taken to ensurehisfile will not interfere with or cause damageytur
system or its existing data, the Prince Georgedkirputhority accepts no responsibility for damagest may be caused
by this file and makes no other warranty or reprtg@n, either expressed or implied, with respedchis file. This file is
provided “as is,” and you, the user, assume thieearisk when you use them.

Waiver: Due to the vagaries of electronic transmissidms Rrince George Airport Authority does not guagarrtor will
it be liable for the accuracy of what is read omivis downloaded in this file.

Limitation of Liability: The Prince George Airport Authority shall notltadle for any loss of profits, loss of use,
interruption of business, or for indirect, spediatidental, or consequential damages of any kihdther under this
agreement or otherwise due to your use of this file



nys JANITORIAL — AIR TERMINAL & COMBINED SERVICES BUILD INGS
PRINCE GEORGE RFP 10-001

AIRPORT AUTHORITY

JANITORIAL SERVICES
AIR TERMINAL & COMBINED SERVICES BUILDING
PRINCE GEORGE AIRPORT

" PRINCE GEORGE
AIRPORT AUTHORITY

DATE ISSUED: May 10, 2010
RESPONSE REQUIRED BY: July 5, 2010
RFP SUBMISSTIONS TO:

Michelle Kenny,

Safety & Commercial Services Coordinator
Prince George Airport Authority

4141 Airport Road - 10

Prince George, BC

V2N 4M6

NOTE: MANDATORY SITE TOUR MAY 26, 2010 1:00 - 2:.00PM. MEET IN
FIREHALL BOARDROOM, COMBINED SERVICES BUILDING -40 20 TOWER
PLACE.
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Please complete this form and mail or IRMEDIATELY to:
Prince George Airport Authority

4141 Airport Road - 10

Prince George, BC

V2N 4M6

Attn: Michelle Kenny, Safety & Commercial Servigésordinator
Fax Number: 250-963-3462

Failure to return this form will result in no furth er communication regarding the Request for Proposal

Company Name

Address

City: Province: Postal Code:

Company Contact:

Telephone: Fax:

Cell: E-Malil:

| would like a copy of the above noted Request fdProposal.

— Yes, | will be responding to this Request. Therefbauthorize the Prince George Airport Authotdysend
further correspondence that it deems to be of ganimature by the following method:

I Fax
™ Mall
" Courier - Collect

" E-mail
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SCOPE OF COMMISSION:

The Prince George Airport Authority (PGAA) invitesaled Proposals from vendors to provide JanitBgalices for the Air
Terminal Building and Combined Services Buildingthee Prince George Airport.

This Proposal for Janitorial Services shall coveerod of thirty six (36) months starting on ooabOctober 1, 2010.

PGAA reserves the right to extend the proposedr@cirtty one additional 12 month period to Septer@Bbe2014. Stipulated
costs for such extensions will be subject to ineeemly by the successful bidder as negotiatedpsed and approved by PGAA
and the successful bidder.

PGAA will consider entering into a contract for ihgplementation of the most acceptable proposativhill be determined
having regard to the evaluation factors set othtisRFP. In addition, the acceptability of thatcact terms and conditions upon
which the respondent would be prepared to undettegkienplementation of their proposal will be meeadiagainst the contract
terms and conditions set forth in this RFP.

RESPONSIBILITIES

The original copy of the proposal bid, completéwaite (1) additional copy, must be submitted tasthging office on or before
the closing date and time of 3:00 PM PDT, July®,@

FAXED REPLIES WILL NOT BE ACCEPTED UNDER ANY CIRCU MSTANCES.
It is the responsibility of each agency to inqaibmut and clarify any requirements of this Reqfeed®roposal which are not
understood. All enquiries regarding the Proposatgdure and Contract Terms are to be directeddodife Kenny, Safety and
Commercial Services Coordinator. All inquiries mriuesin writing by email, mail or fax and will baswered in writing and will
be distributed to all parties registered as havétgrned their confirmation form and/or submittegstions on time.

Any addenda shall be considered as part of thedBaedDocuments. All Addendums will be posted anRIGAA website
listed as “Active Tenders & RFP’s”.

An oral presentation by one or more of the respotsd®ay be required after written proposals areived and evaluated by the
Authority. If the Authority feels that such a peesation is needed, the issuing office will schedutime and place. Each
respondent should be prepared to discuss its owalifigations as a supplier of janitorial services.

The Authority will not be obligated in any way hbyetrespondent's response to the Request for Ptopkisa respondent's
proposal and all supporting documents become tipeply of the Authority. All such documentationyhe reproduced by the
Authority, provided that such reproduction is madkly for internal use or for any purpose requbrgdaw.

KEY DATES

Listed below are the important events and the tatgees and times by which the eveauts expected to be completed:
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" Issue of Request for Proposal May 10, 2010
" Return Confirmation Form IMMEDIATELY
=  Mandatory Site Visit 1:00 pm May 26, 2010
=  Respondent’s Inquiries Up to the end of NMé&y2010

= Authority’'s Answers Up to the end of June 4, 2010

] Due Date for Submission of Proposals July 5, 2010

CLOSING DATE AND TIME

Proposals, signed by the Vendor’s authorized reptetive, must be received by the Issuing Office Jater than 3:00 PM
(15:00 Hours) Pacific Time, July 5, 2010.

The Authority will not accept submissions of any Poposals after the closing date and time. Any subns®ns received
after the closing date and time shall be consideratisqualified and will be returned unopened to théRespondent who
submitted the RFP. Under no circumstances, regardss of weather conditions, transportation delays, oany other
situation, will this deadline be extended.

SITE TOUR

A MANDATORY tour of the premises for the purpose of examittiregexisting site will be conducted at 1:00 PM, N2&y
2010 at the Combined Services Building 4020 Toviecd? Prince George, BC.

VENDORS SUBMITTING PROPOSALS WHO HAVE NOT ATTENDEDOHE SITE VISIT WILL NOT BE
CONSIDERED FOR AWARD.

PROPOSAL DOCUMENTS

Bidders shall be responsible to ascertain thatahein possession of a full set of Proposal dootswehen preparing their bids.

Addendums to the Proposal issued prior to closinBiads shall be incorporated into the proposal bedome part of the
Contract Documents.

Bidders finding discrepancies or ambiguities inmissions from Proposal Documents, or in douba gsgir meaning, shall at
once notify the Safety and Commercial Services @ioator, who will make a ruling and issue an addemd

WITHDRAWAL OF PROPOSALS

Proposals may be withdrawn by written notice artthstied by mail, courier, personally or by fax, yideed such notice of
withdrawal is received by PGAA prior to the Progadasing time.

QUALIFICATIONS AND MODIFICATIONS:

Proposals which contain qualifying conditions drastvise fail to conform to these instructions mayltsqualified or rejected.
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A Proposal already delivered to PGAA may be revisethx or signed letter only prior to the Closifigne provided and the
revision must plainly refer to a particular Progosa

The revision must state only the amount by whidlyare is to be increased or decreased, or spddiifections as to the
exclusion or inclusion of particular words.

Please note in the case of faxed revisions to Betpd® GAA assumes no responsibilities and thedBigissumeALL risks of
using faxed communication for revisions. Thisimlds but is not limited to non-receipt, delaysireipt reception problems,
and equipment failure. The faxed transmission restceived by the Prince George Airport Authguitpr to the Proposal
closing time July 5, 2010 at 3:00 PM PDT. Amendiséma Request for Proposal by facsimile will beepted provided that
the amendment amount is shown and not the tot. off

BID BOND

Each bidder shall submit with their response te BRéquest for Proposal a bid bond in the amouniesstthan ten percent
(10%) of the first year bid amount, payable to PGl issued by a corporate guarantee or suretyasgnepartered in Canada,
licensed to do business within the Province ofi@riColumbia, and acceptable to PGAA. The Bid Beiitbe held until a
contract and requisite Performance Bond have hdigrekecuted and delivered to PGAA after whichytindl be returned to
the respective bidders. The Bid Bond shall bdfieceuntil August 1, 2010. If any Bidder declirntesenter into a Contract
within the period set out in the Request For Prahpas a further agreed to period of time, the gigal and surety will be
required to pay to PGAA, a sum equivalent to tlifexdince between the principal's bid and the aeddpiti or TEN PERCENT
(10%) of the principal's bid, whichever is the &ss

SELECTION CRITERIA

The Authority will not necessarily accept the lowyaisce proposed. Any implication that the loweste will be accepted is
hereby expressly negated.

The Authority will not be limited as to its critarfor evaluation of Proposals. The Authority masetanto account whatever
criteria and considerations it wishes to. These imalyde:

1. The quality of service, personnel and facilitieshaf Respondent organization, as determined dnjelye Authority.
2. The Respondent's relevant experience, qualificigonl success in providing janitorial services.

3. The Respondent's reputation for quality service.

4. The Respondent's capability and willingness to watk the Authority to deliver and maintain all darial services.
5. The contractual terms proposed by the Respondémegsvould govern any contract relationship wihita Authority.
6. The Respondents capability to provide progresstepa a quarterly bases for Janitorial services.

7. The Respondent's capability to provide competi®eices, that best suit the needs of the Authority
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8. The Respondent's financial stability.

9. The Respondent's references from their three raagmunts. Please include the size range andskeitevolved for
each of the references.

10. The quality of the proposal, specifically:

Proposals that are prepared in a straight forwamner, and shall describe the Respondent's @j{sjiand service
capabilities in a format that is reasonably coesistcomprehensible, and appropriate to the purpose

11. For the purpose of selection, a “BEST VALUE" wilt lemployed.

12. All acceptable proposals received will be evaluatedhis basis.

13. All acceptable proposals received will be evaluatedhis basis utilizing point ratings assignedtbel
14. The following ratios will factor the various compmnis to establish a total percentage score:

PRICE: 40% Points 40
SERVICE: 60% Points 60

Company qualifications and after delivery services:
= responsiveness to Request for Proposal 2
= qualification and experience of Supervisory staff 5
= evidence of good organization, management 6
= adequacy of resources to be applied to the prajettiding back-up resources available 12
= recruitment and ongoing training/safety programs 4
= references 6
= ability of proposed services to meet PGAA's requéets as determined by PGAA 8

= Quality Assurance Program including a performaneeasurement table and procedures
for rectifying all problems 7

COMPLIANCE: 5% Points

Compliance with instructions in the Proposal docoime 5
Completeness and thoroughness 5
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Please ensure you provide all information requested; Specifications and Summary of Work, Freqyedchedule, and all
Schedules included in this Request for Proposal.

CONTRACT STAFFING PROPOSALS

The successful bidder shall provide a consistethistable janitorial service at all times throughtbiet period of the Contract.

The successful bidder shall provide the staff apesvision at the levels and times as detailecire8ule 1l (Contract Staffing
Proposal).

RIGHT TO REJECT

PGAA reserves the right to reject any or all bidd & accept any bid it considers advantageous.Id\est or any Proposal
may not necessarily be accepted if PGAA determaiats sole discretion and after appropriate itigason and evaluation,
that:

= the Proposal must be cancelled due to financingl@mas or changing economic circumstances

= information becomes available after Proposal ctpgihich significantly changes the scope or extéthteoproject

= the bids, or any of the bids, exceed the projespethding approval

RIGHTS AND REMEDIES

The duties and obligations imposed by the Proddsaliments and the rights and remedies availabie tiveder shall be in
addition to and not a limitation of any duties,igations, rights and remedies otherwise imposetvaitable by law.

No action or failure to act by the parties to fieposal shall constitute a waiver of any righdutly afforded any of them under
the Contract, nor shall any such action or faitaract constitute an approval of or acquiescenaryrbreach there under, except
as may be specifically agreed in writing.

CONFIDENTIALITY

In accordance with the Freedom of Information araddtion of Privacy Act, all information regarditig items and conditions,
financial and/or technical aspects of the Respargiproposal which in the Respondent's opinioncéra proprietary or
confidential nature, should be clearly marked "CODENTIAL" at each relevant item or page.

All information marked "CONFIDENTIAL" by the Respdant will be held in strict confidence, and shall be revealed to
another party without the consent of the Respondent

Similarly, information about the Authority obtainéy a Respondent and declared by the Authoritpeesentative to be
CONFIDENTIAL must not be disclosed unless authatibg the Authority. It is agreed that these remiat obligations of
confidentiality will survive the termination of ampntract that might arise between the parties.
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CONTACT

Any inquiries regarding the selection process ddt¢rms of the Request for PropdglJST be faxed or e-
mailed to:

Michelle Kenny, Safety and Commercial Services Qowtor Fax: (250) 963-3462
e-mail: mkenny@pgairport.ca

Answers from the Prince George Airport Authoritylveie issued in written form and signed by the Saéad
Commercial Services Coordinator and then sentooait parties registered as having returned themnfidnation
Form and/or submitted questions/inquiries on timay Addenda shall be considered as part of thedzal
Documents.

Any Respondent who does not submit the CONFIRMATIONForm may not be sent any amendments or
addenda.

All Addendums will be posted on the PGAA websitadd as “Active Tenders & RFP’s”.

It is the responsibility of each Vendor to inquatgout and clarify any requirements of this Reqtas$Proposal
which are not understood.

The Prince George Airport Authority shall not bepensible for, and the Respondent shall not rebnupny
instructions or information given to any Respondgher than in writing in accordance with the regoients of
the Request for Proposal.

The RFP is not to be discussed with any other Bi@@orge Airport Authority employee except at tineation of
the Safety and Commercial Services Coordinatotufeato do so could result in the rejection of ybid.

The Authority reserves the right, at its sole désion, to negotiate, request additional informatmrclarify with
any Vendor as it sees fit, or with another Vendo¥endors concurrently. In no event will the Autity be
required to offer any modified terms to any oth@ndor. The Authority shall incur no liability taaother
Vendor as a result of such negotiations or modifice.

SUBMISSION OF PROPOSALS:

The Prince George Airport Authority will not be pesisible for any costs incurred by the Respondeithwnay result from the
preparation or submission of the proposal docunpartaining to this Request for Proposal. Respusa@ee required to use the
enclosed forms for submitting their proposals.
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TELEPHONE OR FACSIMILE PROPOSALS WILL NOT BE ACCEPTED.

Part I, Schedules I, 11, 1lI, IV, V, VI,VII(A) & (B, Attachments A, B, C, D Appendix A, Appendixdidenda, specifications,
terms and conditions, and any attachments heralidogitome part of any contract entered into betvilee successful supplier

and the Prince George Airport Authority.

The itemized price list must be completed. Failor€lo so may result in the rejection of the Prapssibmitted by the

Respondent.

Sealed proposals must be submitted:

Attention:Michelle Kenny, Safety & Commercial Services Coasdor

Mail: Prince George Airport Authority
4141 Airport Road - 10
Prince George, BC
V2N 4M6

In Person or Courier:

Prince George Airport Authority
4020 Tower Place

Prince George, BC

V2N 4M6

Proposals must use the enclosed forms and incdhedieltowing:

Appendix B - Frequency Schedules
Schedule I- Company History and Related Information
Schedule II- Pricing Summary
Schedule Il —Staffing Proposal
Schedule IV- Performance Measures
Schedule V Supplies
Schedule VI -Equipment to be used
Schedule VII - Reference Information
Schedule VIII (A) —Proposal Response Form
(B) —Proposal Signatures

Your proposal must be signed or it will be discfiesdi.

\\Pgaa-yxs\pgaa legal\Janitorial RFP\2010RFP\REQUIESR PROPOSAL.doc
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P&ge
Page 43
Page 46
Page 47
Page 48
Page 49
Page 50
Page 51
Page 52-53
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MANDATORY CONTRACTUAL PROVISIONS

The following terms and conditions are mandatony simall be deemed to be incorporated.

PERFORMANCE BOND

A performance bond in the amount of not less tearpercent (10%) of the first year bid amount, péeygo PGAA and issued
by a corporate guarantee or surety company chdriar€anada, licensed to do business within theiRte of British
Columbia, and acceptable to PGAA must be submitigitin 10 working days from the date of contraatemtance..

THE AUTHORITY’S AUTHORIZED REPRESENTATIVES

The only persons who are or shall be authorizesptak or act for the Authority in any way with respto any contract
resulting from this Request for Proposal are thvalsese positions or names have been specificaligdated.

It is hereby declared and agreed by the VendomihBroposals submitted to the Authority by thendler have been prepared
on the basis of its own knowledge of the natuthefvork to be performed or of the goods to be Begythe location, quality,
and character of the equipment and facilities néeae well as general and local conditions andth#r such matters which
can affect the Vendor's performance under any eshtvetween the parties that might result from\teedor’s Proposal.

The Vendor further agrees that it does not relynugoy information given or statements made by sapr&tives of the
Authority with regard to the Vendor’s Proposal arwto be performed.

AMENDMENTS

No amendment of a contract resulting from this peap process shall be effective unless it is itimgiand executed by the
Safety and Commercial Services Coordinator or Deg&yand by the individual signing the Vendor'sgeisal or another
individual named by the Vendor as specified.

ASSIGNABILITY OF CONTRACT

Neither the Contract nor any rights and obligatiomstained herein, or entered into, may be assjgubdontracted or otherwise
transferred in whole or in part without prior weitt consent of PGAA.

APPLICABLE REGULATIONS

All equipment provided shall comply with all apg@lde provincial and federal regulations.

GOVERNING LAW

Any contract resulting from this request for pragdashall be governed by and interpreted in accarglavith the laws of the
Province of British Columbia.
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ELECTRICAL APPROVAL

All electrical equipment used on PGAA property moiate C.S.A. (Canadian Standards Association) iisBrColumbia
Electrical Safety Branch Approval. Preference bdlgiven to Vendors whose equipment has eithdreskt approvals or who
agree to cover the costs of gaining such approeahpleting any necessary modifications required.

The Vendor must state in its Proposal whether:
1) Equipment has C.S.A. Approval
2) Equipment has B.C. Electrical Safety Branch Ayvpt

3) The Vendor agrees to arrange C.S.A. or BC Ele¢t8afety Branch approval and cover the cost of
approval and modifications

Unless a Vendor expressly and specifically provimtegrwise in its written proposal received byAhghority in response to
this Request for Proposal, the Vendors proposdll ahtomatically be deemed to include the Vendgrgament to provide
equipment that has this approval or arrange C.&.B.C. Electrical Safety Branch approval and calercost of approval and

modifications.

TERMINATION BY THE AUTHORITY

This Agreement may be terminated by the Authonityromediate notice to the Operator:

@ if the Operator defaults in the payment of ampunt due and payable to the
Authority hereunder and such default remains uetbed for a period of TEN (10)
days after notice or demand from the Authority; 0

(b) if the Operator defaults in the performancelidervance of any term or condition of this Agreetror persistently or
repeatedly defaults in the performance or obseevahany term or condition of this Agreement, amédch case such
default remains unremedied for a period of FIFTEEB) days after notice from the Authority, or ie ttase of a default
which cannot reasonably be remedied within suctog@ethe Operator fails to take immediately anddibtly carry out,
steps to remedy such default in accordance withuictions of the Authority; or

TERMINATION BY EITHER PARTY

@ This Agreement may be terminated by eitheygarimmediate notice to the other if the Buildisgvholly or partially
damaged or destroyed to the extent that the opesatif the Operator hereunder are totally suspeasiadesult thereof
for a period in excess of NINETY (90) days.

(b) This Agreement may be terminated by eitherypart TWO (2) months written notice to the other.
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CONSEQUENCES OF TERMINATION
If this Agreement is terminated as herein providid following provisions shall apply:

@ The Operator shall cease forthwith the prowigsibService and all its operations under this &grent;
(b) The Operator shall surrender and vacate forthlWwghRGAA Facilities: provided however,
that the Operator shall remove promptly all itspamy located therein and shall immediately makedgany damage
occasioned thereby;
(©) The Authority shall pay to the Operator the ante due to the Operator (if any).
DEFAULT
If the Operator defaults in the observance or perdmce of any term, condition or proviso whicheiguired to be observed or
performed and fails to remedy such default witH#VEN (7) days after notice from the Authority, thethority shall be entitled,
but not obligated, to take such steps as may hitablg to remedy such default, including but niotited to hiring another
janitorial company, and the costs incurred by tbéharity in connection shall be paid by the Opertatthe Authority on demand.

KEY & SECURITY PASS HOLDBACK

PGAA shall issue to the successful bidder the sacgkeys and security passes required to conmpleterork. On expiry or
termination of the contract the successful biddal seturn all keys and security passes to thééitly. In the event that all keys
and passes are not returned by the successfulbishyeresulting expense to re-key, change loedace keys or replace security
pass system to PGAA shall be paid by the Contrakiey & Security Pass holdback will be $10,000.@0final payment of
contract.

NON-OWNED EQUIPMENT

The successful bidder is responsible for the ré@id storage, of all his/her materials requiredttics contract and will be
responsible also for its security and safety. PG¥WRAmake no payments in compensation for the essful bidder's materials or
equipment stolen, lost, consumed, or damaged dtiventerm of the contract.

CHANGES IN THE SCOPE OF WORK

PGAA reserves the right without invalidating thetract to make changes by altering, adding toedudting from the work. All
such work shall be executed under the conditiottssofontract. Any changes in the work must bi&beid by written order and a
letter of amendment completed.

Contract sum adjustments shall be made on thedfahis prices specified in Pricing Schedule of @bntract. All changes in the
work must be authorized in writing by the Safetgd &ommercial Services Coordinator or designate.

The Value of a change shall be determined in omeave of the following methods:
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» by estimate and acceptance in a lump sum;
= by unit prices set out in the Contract;
» by cost and a fixed or percentage fee.

When a change in the Work is proposed or requivesgsticcessful bidder shall present to the SafetyCatmmercial Services
Coordinator or designate for approval his claimdarhange in the Contract price with appropriateudeentation in a form
acceptable to the Authority. The Safety and CorgiaeBervices Coordinator or designate will, sgtismself/herself as to the
correctness of such claim, will provide writtenkaarization to the successful bidder, and will eaghat letter of amendment is
issued to the successful bidder amending the Gaimtrize as appropriate. The value of work pertmtrim the change shall be
included for payment with the regular certificai@spayment.

WORK ADDITIONAL TO THE CONTRACT SUM

The contractor shall provide the services descridvadferred to in this document at any time ifuieed and as ordered by the
Safety and Commercial Services Coordinator or destg These services shall be provided basedooonvagal Work Orders. The
value for these services shall be as specifiedrutaie #2 & #3 (Changes in the Scope of Work) ef¢hbntract. For these services
the contractor shall provide daily service repfot®ach work order, detailing the hours workednbar and type of employees,
materials used, and a description of the work pewd; these service reports must be certified &G

INVOICING AND PAYMENT

Invoicing for payment on account shall be made flgnt

Invoices shall be dated the last day of each calemdnth and the amount claimed shall be for thevaf work performed during
the monthly period completed prior to the end efd¢hlendar month.

Cost and person hours to be identified as showth@iContract, subject to the said agreement. Patywit be made upon
certification that the work has been performeds&atiorily and in accordance within thirty (30) dayf receipt of the invoice.

PGAA reserves the right to deduct from the Payroétiie invoice the value for:
= Work not completed
» Shoddy workmanship
= Administrative services provided by PGAA such agldistance telephone, fax and photocopying use

This deduction would be assessed by PGAA Authonzzdonel and documented.

HEALTH AND SAFETY

The presence or risk of hazards to the healthfetysaf people in the vicinity of the work mustidentified and actions must be
taken to protect workers and other persons frorh bazards.

The successful bidder is responsible for complyiitg PGAA, Workers Compensation Board and the Mipisf Labour laws,
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policies and procedures.

Prior to commencing the work, the successful bigtall provide evidence of compliance with the iespents of the Province of
British Columbia with respect to workers' compeiosainsurance payments and proof in written forraagfount in good standing.
INDEMNITY

Notwithstanding the providing of insurance coverbgethe Authority, the Contractor hereby agreemttemnify and save
harmless the Authority, its successors, assignaatmbrized representatives and each of them frohagainst any and all losses
whether directly or vicariously caused or incurratsing or resulting from the negligent servicehe Contractor or any of his
Sub-Contractors, and their respective servantsjtggemployees, officers, directors, or shareheldeder this Agreement,
excepting always liability arising out of the negint acts of the Authority, its successors, assigdsauthorized representatives.

At the Authority's option, the Contractor shall,hég own expense, promptly assume the defenceyo€laim, suit or other
proceeding against the Contractor, his Sub-Cotrsicand their respective servants, agents, engspydficers, directors, or
shareholders under this Agreement.

If some or any encumbrances of any kind or nategdiced upon or obtained against the properheoitithority in, or as a result
of any legal liability of the Contractor, his Sulm@ractors, and their respective servants, agemigloyees, officers, directors, or
shareholders, the Contractor shall forthwith cdlneesame to be discharged. In the event thatdh&&tor shall fail to remove
the said encumbrances, then the Authority shaé k@ right to pay whatever moneys may be necetssiaitly discharge any and
all such encumbrances and all of its costs mayedaated from moneys otherwise payable to the Caotraand the Authority
shall furthermore be entitled to any additionatsdisat it may thereby incur.

INSURANCE

The successful bidder shall provide, at his owreasp, Comprehensive General Liability Insuranadygive limits of not less
than $5,000,000.00. The insurance may contaimladtible clause not to exceed $500.00.

The successful bidder is responsible for their owarance, travel, and WCB insurance (as applizabt&eir own expense and
must provide PGAA with copies of said insuranceLatiy. It is further understood that the scopemvkrage to be included in the
Comprehensive General Liability shall include tbikofving extension:

Broad Form Property Damage

Occurrence Property Damage

Personal Injury (libel, slander, malicious acttsdarrest)
Contingent Employer's Liability

Non-owned Automobile Liability

Contractual Liability

Forcible Ejection (to protect property, preventiigs)
Premises, Property and Operation

Gross Liability and Severability of Interest

Care, Custody and Control

PGAA is to be added as an additional insured utheesuccessful bidder's liability insurance. Tureesssful bidder must maintain
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said liability insurance for the duration of therffract and ensure that PGAA receives advance raftangy change in conditions
or intent by insurer's to cancel.

In addition, the successful bidder shall insureokiaed, leased or hired motor vehicles, requireldiyto be licensed for use on
public highways, for public liability and propertamage, limits or not less than $1,000,000.00 &intu

See Appendix A - Contractor Insurance Requirements.

PROTECTION OF WORK AND PROPERTY

The successful bidder shall protect PGAA's propantyequipment from damage and shall be resporisitdamage which may
arise as the result of his operations under thar@cirexcept damage which occurs as the result of:

= errors in the Contract documents
= acts or omissions by PGAA

Should the successful bidder in the performandaContract damage PGAA's property or equipnteasuccessful bidder shall
be responsible for the making good of such damblyis @xpense.

CONTRACTOR'S RESPONSIBILITIES AND CONTROL OF THE WO RK

The successful bidder shall have complete contithieoWork and shall effectively direct and supsevine Work so as to ensure
conformance with the Contract documents. He shalsdiely responsible for means, methods, technicgesgiences and
procedures and for co-ordinating the various partse Work under the Contract.

The successful bidder shall be solely responsilnlsdfety at the Place of the Work and for compkanith the rules, regulations
and practices required by safety legislation, iicig full compliance with all Workplace Hazardouaterials Information Systems
(WHMIS) regulations.

The successful bidder shall review the Contractubmnts and shall promptly report to the Safety @achmercial Services
Coordinator or designate any error, inconsistenoyrassion he may discover. Such review by theessful bidder shall be to the
best of his knowledge, information and belief anthaking such review the successful bidder doeassatme any responsibility
to PGAA for the accuracy of the review. The susfiddbidder shall not be liable for damage or coestsilting from such errors,
inconsistencies or omissions in the Contract Docusmghich he did not discover. If the succesdfidér does discover any error,
inconsistency or omission in the Contract Documkeatshall not proceed with the work affected urgihas received corrected or
missing information from PGAA.

The successful bidder shall prepare and updaemased a schedule indicating the timing of theamagtivities of the Work. The
schedule shall be designed to ensure conformartic¢heirequired Contract time. The schedule dlgedlubmitted to the Safety
and Commercial Services Coordinator or designat&éir information within a reasonable time frdme tlate of Contract award.
The successful bidder shall monitor the progresh®fWork relative to the schedule and advise #fet$s and Commercial
Services Coordinator or designate of any revisiegsired as the result of delays indicating thelteexpected from the resultant
change in schedule.

\\Pgaa-yxs\pgaa legal\Janitorial RFP\2010RFP\REQUESR PROPOSAL.doc 19 OF 54



nys PART 1 — MANDATORY CONTRACTUAL PROVISIONS
PIiIN(E GEORGE RFP 10_001

AIRPORT AUTHORITY

LABOUR AND PRODUCTS

The successful bidder shall employ the necesspgrgisors who shall be in attendance at PGAA whdlek is being performed.
The successful bidder's supervisory staff shaghtisfactory to the Safety and Commercial Sen@msrdinator or designate and
shall not be changed except for good reason adleen after consultation with the Safety and ConsiakServices Coordinator
or designate.

The successful bidder shall maintain good orderdisaipline among his employees engaged on the \Afatkshall not employ
anyone not skilled in the task assigned to them.

Unless otherwise stipulated elsewhere in the Cariracuments, the successful bidder shall providepay for labour, products,
transportation and other facilities and serviceeasary for the performance of the Work in accardarith the Contract.

Products provided shall be new unless otherwisgfigrbin the Contract Documents. Products whighret specified shall be a
quality best suited to the purpose required anid tise subject to the approval of PGAA.

When required by PGAA, the successful bidder spiadtluce reasonable evidence to show that any @mlatarethod or
workmanship used conforms to the Contract Documents

EMPLOYEE RELATIONS

All Janitorial employees will be employed by then@actor. Proponent will provide a statement diggand procedures with
regard to employee relations matters such as: ngsjos, selection, training, safety programs, wptice harassment and
discipline.

The Contractor shall not discriminate against anpleyee or applicant for employment because or, ratigion, sex, colour,
national origin, age or political or economic opims, or the disabled, in violation of any applieslalv.

A statement regarding the Proponent's policy orpaiod experience with Trade Unions is requirectiHaroponent must indicate
how the employees will be represented. A list ofrént Union Agreements, must be included in Scleeitiu

All policies of the Contractor's firm must compljthvcurrent Canadian Federal, Provincial and dawes such as Income Tax,
Unemployment Insurance, Canada Pension and Empidy®tendards.

The successful Proponents must register under titkais' Compensation Act, as required in the Poavof British Columbia.

USE OF THE WORK

The successful bidder shall confine his appardfesstorage of products, and the operations oétmgloyees to the limits
indicated by laws, ordinances, permits or the Ganfdocuments and shall not unreasonably encuimprémises or the normal
operations within and around the premises witlplaslucts, or execution of the Work.
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CLEANUP AND FINAL CLEANING OF THE WORK (Upon Expiry  of the Contract)

The successful bidder shall maintain the Workfidyacondition and free from the accumulation oftegproducts and debiris,
other than that caused by PGAA, other Contractotiseir employees.

Upon attaining Contract Termination the succedsifider shall remove his surplus products and egesippmot required for the
performance of the work and not purchased by PGHA shall also remove waste products and debrés tithn that caused by
PGAA, other Contractors or their employees.

REJECTED WORK

Defective work, whether the result of poor worknm@psuse of defective products, or damage throagelessness or other act or
omission of the successful bidder and whether parated in the Work or not, which has been rejebteBGAA as failing to
conform to the Contract Documents shall be remgverhptly from PGAA by the successful bidder andaegd or re-executed
promptly in accordance with the Contract Documantie successful bidder's expense.

Other Contractor's work destroyed or damaged bly sermovals or replacements shall be made good piathe successful
bidder's expense.

If, in the opinion of PGAA, it is not expedient¢orrect defective work or work not performed in@dance with the Contract
Documents, PGAA may deduct from the monies otherdig to the successful bidder the differenceliredzetween the work as
performed and that called for by the Contract Doentst The amount which will be deducted will béedmined in the first
instance by PGAA.

FORCE MAJEURE

The successful bidder shall notify the Authoritgmptly of any material delay in performance of $fat services and shall
specify in writing to the Safety and Commerciah&zs Coordinator or designate the proposed reyisgdrmance date as soon
as practicable after notice of delay. The sucaébsdder shall not be liable for delays in perfamoe due to causes beyond its
reasonable control, but it will be liable for dedajue to its fault or negligence. In the everdrnf excusable delay the date of
performance shall be extended for the period aquhk time cost by reason of such delay on wriigproval of the Safety and
Commercial Services Coordinator or designate.eduitable financial adjustment based on unit el be negotiated between
the successful bidder and Safety and CommerciglcgsrCoordinator or designate for the period ehsar on performance.

The Authority shall not be liable for any damagedeh of contract, or breach of covenant contaméuds contract, due to causes
beyond control of the Authority, and in particuldmit not so as to restrict the generality of tredoing) it shall not be liable for
damages or breach caused by act of God, actsite#mndr civil authorities, war, riot or civil disedience, fire, explosion, strikes,
lock outs or other labour unrest, including piakgti(whether lawful or not), nor shall it be lialfite damages or breaches of
covenant or contract caused by its being unaldétain labour, materials, or facilities, and thet#aity shall not, in any event,
under any circumstances whatever, be liable fos@guential damage or special damages to any ising by reason of any of
the aforesaid matters.
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Should the Authority be of the opinion that thigrAement cannot continue due to circumstances deysmrontrol and
jurisdiction, it shall thereupon be, at the optairthe Authority, terminated and at an end and¢tma of any sort shall be
taken against the Authority as a result thereof.

FREEDOM OF INFORMATION

The Vendor acknowledges that the Authority is aligudndy subject to thEreedom of Information and Protection of Privacy
Act (the Act). The Vendor shall review the Act andedletine the categories of records which are excefpbead disclosure
under the Act. The Vendor shall clearly mark “Cdefitial” all information regarding the items an ditions, financial and/or
technical aspects of the Vendor's Proposal, whicthé Vendor’s opinion are of a proprietary or édeftial nature at the
relevant item or page.

If the Authority receives a request for informationder the Act which includes information providegthe Vendor, the
Authority will give the Vendor notice of such regti@nd the Vendor will respond to such notice wi0 days or less. If the
Vendor does not respond to the notice from the éuitlyy the Authority will proceed to process thguest for information. The
Authority shall use all reasonable efforts to halldnformation marked “Confidential” by the Vendiorstrict confidence but
shall not be liable for any inadvertent disclosure.

If the Authority’s response to a request underbeis appealed to the Office of the Informatiorddrivacy Commissioner,
the Vendor shall have the burden of proof per eadi7 (3) of the Act. The Vendor shall be resploledior all costs related to
its confidentiality requirements.

If the Authority declares and marks certain infotimaabout the Authority to be received by the Viaras “Confidential”, the
Vendor must not disclose such “Confidential” infation to any third parties unless authorized tsdan writing by the
Authority.

The Vendor and The Authority agree that the recgkobligations of confidentiality will survive thermination of any
contract that might arise between the parties.
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GENERAL DESCRIPTION

The Contractor shall provide a complete janitaelvice for the stipulated price. Any work whicbwid normally be part of a
complete janitorial service, regardless of whetiremot it is specifically mentioned in this spedfiion shall nevertheless be
carried out by the Contractor without extra charge.

Work shall be carried out at least as often agatdd under the Frequency Schedules. All work baajuality work according to
the standards of the industry and to the compégigfaction of PGAA. Any work which has been catriit but is unsatisfactory
to PGAA must be repeated in a manner to ensusdaatiry results. PGAA may require the Contractahiange work methods or
procedures or to stop any work at any time. Thtesed indicated "WHEN ORDERED" in the Frequency $cites are not
included in the basic price.

DEFINITIONS OF CONTRACT AREAS & SUPERVISOR

For purposes of this contract, the following ddiimis apply:

Owner Refers to the Prince George Airport Authority @9.

Contractor  Refers to company contracted to provide janitaéalice.

Supervisor  Refers to PGAA Safety and Commercial Services @nator or designate.

The Work Refers to duties outlined in the specificationghisd contract.

As Required Refers to tasks which are performed by the Cotatraegularly without awaiting special orders; tndaties
form part of this contract and are included inghetations provided by the Contractor and agreég the
Owner.

As Ordered  Refers to tasks which are performed by the Comtrapon written instruction.

Additional Work As Ordered  Refers to additional tasks which are perforimgthe Contractor upon written instruction
on approved Service Requests; these duties domotfart of this contract, but will be performedtsd
regular and overtime rates stipulated in this @mbtr

For this specification, the building names are showthe schematics attached to Frequency Schedntkare listed and divided
into Contract Areas. Relevant square meters irdbam on each area is noted on the attached sdhendaieas are color coded on
the attached drawings.

The contract areas are as follows:

Area 1l - Air Terminal Building
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Section A: Nav Canada Offices, tenant office spaarminal stairwell, access corridor, men’s autids staff washrooms,
boardroom and staff lunchroom.
Section B: Tenant offices, CATSA X-ray and Sciegmooms, Baggage Make-up area and Electrical Room
Section C: International Arrival Concourse
Section D: Main public area and is called thevafsiand departure concourse. This area housaslthe check-in counters,

Tenant Offices, retail space, CATSA Screening, Rtepas Lounge, public washroom, boarding gates gdtim
arrivals, car rental agencies and vending services.

Section X: 1. Nav Canada

Area 2 - Air Terminal Building

Section C: 2. Canadian Border Services Agency ®BS
Section X: 2. CBSA Change rooms and washrooms.

Area 3: Combined Service Building (CSB)

Main operations area for PGAA including Adminisivat Maintenance and Fire Services.

DURATION OF WORK WEEK AND YEAR

Work is to be performed as per the Frequency Sdhedu

CLEANING WHILE OCCUPIED

All major cleaning services shall take place dutimgnight shiffter the final departing flight. Where cleanisgtheduled
for times when any building is occupied, and wisreh cleaning requires the temporary closure @fsaisuitable signs and
barricades shall be supplied and erected by thér&uar for the information and safety of the pabliThe closure of such
areas shall not take place at such a time andcim sumanner as to unnecessarily interfere wittofezation of the Airport.
Janitorial personnel completing this work must amtdhemselves in a courteous and respectful maainali times; any
unacceptable behaviour will not be tolerated.

MISCELLANEOUS SERVICE

The Contractor shall respond promptly to requestagsistance that include but not limited to: reahof non-routine waste
materials, janitorial services of an emergencyneataused directly or indirectly by flooding, a@aidial spillage, non-scheduled
janitorial service necessary to maintain rooms gatisfactory condition for all meetings. The ss#wvill form part of the
complete janitorial service.
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The Contractor will not be required to perform magpairs but must inform the Safety and Comme&xsabices Coordinator of
their need.

WASHROOMS AND WASH UP AREAS

All toilets, sinks, urinals, plumbing and washrofixtures shall be washed with germicidal detergamer Frequency Schedules.

Waste receptacles and sanitary napkin disposakhaisbe emptied as per Frequency Schedules. d\tmags will be used in
napkin disposal bins.

Soap dispensers, towel cabinets and toilet tisslaeis shall be filled continuously. If a seridoss consistently occurs due to
vandalism or theft, the Supervisor shall be corgultAny pattern of empty dispensers shall noblezated.

Toilets, urinals, hand basins and drinking fourdaitil not be used as slop sinks. There are detsdrsdop sinks in the janitorial
room.

Toilets, sinks and other receptacles that are fplugbed and cannot be cleared shall be reportie tBupervisor immediately.

After mopping wet floors with a disinfectant deteng solution as per Frequency Schedules, the @boritrshall ensure that all
floor drains are free of mop strings and dirt, &t drain traps are flushed with clear water.

All chrome, stainless steel and white enamel fesurll dispensers, countertops, splashbacks gubed plumbing, will be
thoroughly cleaned and polished as per Frequenugdstes using a clean cloth and an approved gefahidetergent.

Allwalls, doors (including grilles) and ledges Mié spot cleaned as per Frequency Schedulesaisiegn cloth and an approved
disinfectant.

Results Expected:

All surfaces including exterior of fixtures, wasisins, flush tanks, toilet seats, urinals, exppg#dg, walls, cubicles, dispensers,

sanitary & waste receptacles and mirrors, to be dfedust, dirt, spots, stains fingermarks, ligsmudges, water or cleaning

solution streaks, odours, mold and clouding. Clerdmass or similar finishings to be bright anchghi

Floors, particularly corners, to be free of ditst] black marks, loose paper, mop strings, wattnzop marks, bases to be clean
and floors disinfected, and all areas free of obmexodours. Floor shall have been rinsed andssxgater removed; wall bases
and other services to be free of watermarks araslsps.

ENTRY AREAS

Damp mop floors and wash walls. During inclemenativer, entrance and hall floors must be kept ffgmoling.
Entrance mats are NOT to be cleaned. These ateestby a separate contract.
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Results Expected:

Entry Areas shall be kept clean and free of offensidours and debris at all times. All supplieatarials, and equipment
contained therein shall be stored in an orderlymaanMopped areas to be clean, free from dirfasarstains, mop streaks, with
all excess water removed. Walls to be uniformdaanl with no streaks, dirt spots or signs of sldpgreas visible

Pooling of water at entrances to be controlled siiahsafe conditions are maintained and damaigggbes, furniture, structure
and material/equipment is avoided.

The floor under the entrance mats are to to beeled dry. Threshold plates shall be clean andffope dirt, sand and debris.

STAIRWELLS, LANDINGS, and HALLWAYS

Damp wipe handralils, railings, and other ledgesudiaces where dust may settle. Sweep, spot wastp mop and scrub treads,
risers and landings. Vacuum and spot extractaheesn carpeted areas. Spot wash and wash walls.

Results Expected:

After damp wiping, handrails, etc. to be uniformlgan, free from dust, fingermarks, smudges, didt, ahere applicable, to
present a polished appearance. No water streakipmed areas to be present.

After sweeping or vacuuming, treads and landingsetéree of loose dust, dirt or debris of any kingJuding all corners and
crevices. After spot washing or spot extracticegds, risers and landings to be free of spiksains and all gum removed. After
damp mopping, treads, risers and landings to eefrtbose and caked dirt, and present an ov@dlarance of cleanliness. Wall
bases and risers to be free of watermarks andhggl&®m cleaning solution. After scrubbing, teatsers and landings, to be
free of staining and built up dirt in crevices,csgiates, etc.

After spot washing, wall surfaces including appuatgces such as doors, trim, moldings, ledges tossligrilles, glass, wood and
metal, to be free of stains, markings, and passtes After washing, wall surfaces, includingagpurtenances, to be free of
fingermarks, and dirt spots of any kind. Theretarge no streaks or signs of skipped areas, itdesimarking where lower and
upper portions of wall were separately washed, tgalle uniformly clean all over, water spillage ftwor to be wiped dry
immediately. Any furniture equipment etc. movediig cleaning to be immediately replaced to orifioeation.

GLASS/WINDOWS

Glass and windows shall be cleaned as Frequen®d8igs require.
Spot Cleaning - Clean using an approved glass@teard a dry towel.

Washing - Clean using a sponge or window brusheesgee and an approved window washing solutionndpor brush all
window surfaces and squeegee to dry. Use cleéimtdoemove all water drips and leave all surfatigs

\\Pgaa-yxs\pgaa legal\Janitorial RFP\2010RFP\REQUESR PROPOSAL.doc 26 OF 54



{?YXS SPECIFICATIONS AND SUMMARY OF WORK
PkIN(E GEORGE

AIRPORT AUTHORITY

RFP 10-001

Area finishes around and below windows shall be kep of streaks.
Metal frames, handles, push-bars, etc. are incladeglass.

All windows with vertical or horizontal blinds shakve the blinds dusted as per Frequency Scheddlean using a soft bristle
brush and dust each side.

Results Expected:

After washing all glass surfaces must be free fiingerprints, smears, markings, posters, tape, rdotgdstreaks and water marks.
Frames, sashes and sills must be clean and freedinb and water marks. There must be no damagdter the glazing
compound or any special anti-glaze coatings thgtagresent on the glass surfaces. There mastdi@mage to adjacent walls,
building facings or shrubbery, arising from the ehdmv cleaning.

After cleaning blinds, all exposed surfaces tarbe from dirt and dust and present an overall cggearance. Slats (both sides),
window frames and adjoining areas to be free of.dus

FURNITURE

Office desk tops are not to be dusted or cleaned

Upholstered furniture shall, on the appropriatéspdre damp wiped using a clean cloth and an apdrgermicidal detergent.
Chair legs and feet and lunchroom table, legsfeetcshall be washed using a clean cloth and amegq germicidal detergent

per Frequency Schedules.

A written report on broken furniture is to be sutted to the Supervisor as to type and quantityofifure broken and where it
was found.

Shelving and cabinets shall be dusted using a tkted with an approved germicidal materialluded in this task are all other
horizontal ledges below two meters such as registéndow ledges, heaters, baseboards and otHacasiwhere dust may
accumulate.

Results Expected:

After spot cleaning, all visible surfaces to beffiem spills, dirt or debris of any kind.

After dusting, all visible surfaces to be free frdst, finger mark and stains, no dust streakirzgtuisible.

After damp wiping or washing, all surfaces speditiebe clean and free from finger marks, spotsséaids with no dust or streak
marks present.
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After polishing, surfaces to present a uniform sheeeclose as possible to the original intendedaamce (after consideration of
age).

After vacuum dusting, fabric upholstered surfaodsetfree from dust, dirt and other debris, pra@sgiain overall clean appearance.
No equipment or teaching/working material is tovimved during these operations. Only visible swdaare to be cleaned.

CARPETS

Carpets shall be vacuumed using an approved typeimacleaner. All areas of exposed carpet shatibeumed. All baseboards
to be free from dust, dirt, and other debris, prtisg an overall clean appearance.

Any carpet damage must be immediately reporteldegsupervisor.
Carpets shall be spot-cleaned and chewing gum meshdwring cleaning. Spilled material is to be wkghup and treated in an
approved manner. It will be necessary to determiraelvance how the particular carpet or fabrio ise cleaned. The method

shall be approved by the Supervisor prior to waig completed.

Practices or procedures causing carpet damagehevhat not under the control of the Contractor |ldbea reported to the
Supervisor.

Results Expected:

After vacuuming, carpets and rugs shall be thortyuriean and free of dust, dirt and other del@ibair 'T' and other area rugs to
be cleaned; carpet and rug area around and undéo imafree of dust and dirt.

After spot cleaning carpet to be free from spqiitlss wheel marks, and gum. Where these itemeaigme removed by normal
means the Contractor shall report such to the Sigoer

Bare floors around carpets to be clean with no idusbrners, under furniture, behind doors andatads.
All furniture moved during vacuuming operation ®teturned to original locations.

DUST MOPPING

A dust control method must be used in sweepingatioas.

Dust Mops shall not be shaken outside the buildings

Sweeping mops shall be suspended clear of thevilben not in use.

Dust mop using a clean treated dust mop, remosgeiddice dust and dirt. Use only an approved megtrhent on resilient floors.
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Results Expected:

After dust mopping, entire floor area to be fredwsdt dirt and debris including corners, creviasdar registers, behind doors and
under furniture.

DAMP MOPPING

Damp mop all exposed floor surface. Wring out moghat it does not drip. Use clean strained molea approved germicidal
detergent. Rinse floors with clean water and cteap. Mop marks must not be visible. Use "WebFlgigns as needed and
allow to dry. Spray buff to finish per Frequenaghgdules.

Results Expected:

Total floor area to be clean and free from dust, slirface stains, mop streaks and loose mopdstraldo not splash walls, leave
streaks on base or allow liquids to collect againsinder furniture legs and cabinets.

SPRAY BUFFING

Use a spray buff method with an approved slip tasisloor finish material by spray buffing theffimareas and re-applying finish
in acceptable amounts. Floors and baseboardsghdlist mopped after spray buffing.

Results Expected:

After spray buffing, no dust or dirt to be left fhmor, no evidence of muddying or rippling effegtexist. Bases and equipment to
be free from spray residue and the floor is togarea uniform and overall appearance of cleanljiredading corners. Areas shall
be free of scuff marks when spray buffing is corgule

FLOORS STRIPPED, SEALED & WAXED

The Contractor will be responsible for the strigpisealing, and waxing of floors. Floor finish lobilp along floor perimeters and
the necessity of frequent stripping will not bestated. Stripping and refinishing shall be donfek®ws as required by surface
condition:

Move all furniture except cabinets and bookcased céean total floor area

Strip all floor finish.

Seal with two (2) coats and refinish with up to @ coats of floor finish.

Rinse and mop or vacuum dry total floor area.

Areas inaccessible to machines are to be handedean

All materials to be used must be approved by thee&iisor prior to use.

Buff to complete process.

Following sealing and waxing, wipe clean all walfarniture surfaces that may have been spotted.

ONOR~WNE
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Results Expected:

After stripping, all dirt, finish build-up and stes shall be removed and no stains to exist. Thpleie floor area to be clean and
free from dirt, water streaks, mop marks or momgs: Prior to refinishing the floor must presantoverall appearance of
cleanliness and all bases, walls, and adjoininases to be free from splashing, watermarks or imgskfrom equipment.

After refinishing and buffing, the total floor arembe free from streaks, skipped areas, mop marla)y evidence of improper
workmanship. Finish must be evenly distributedwib accumulations at wall bases, or other fixtaresfurniture. Floor finish
residue on fixtures and furniture will not be talied. The total floor area shall be bright lookingrall with a uniform shine and
be free from brush marks after buffing.

All furniture needing to be moved to access therflrea must be returned to original locations.

COFFEE AREA/LUNCHROOM

All sinks, tables and counters shall be washeda&@quency Schedules.

Waste receptacles shall be emptied as per Freq&ehegules. Liners shall be replaced to ensure aregept germ and odour
free.

Towel cabinets dispensers shall be filled contirslyoulf a serious loss consistently occurs duatwalism or theft, the Supervisor
shall be consulted. Any pattern of empty dispenshkall not be tolerated.

Sinks will not be used as slop sinks. Sinks thatfeund plugged and cannot be cleared shall bartegpto the Supervisor
immediately.

All chrome, stainless steel and white enamel fegurll dispensers, countertops, splashbacks gubsed plumbing, will be
thoroughly cleaned and polished as per Frequenugdstes using a clean cloth and an approved gelahidetergent.

The Contractor shall rigidly control the use ofadive cleaners. No loss of enamel or metal finidibe tolerated.
Results Expected:

All surfaces including exterior of sinks, countaedrigerators, coffee fixtures to be free of ddét, spots, stains, finger marks,
water or cleaning solution streaks, odours, mottidouding. Chrome, brass or similar finishing®éobright and shiny.

Floors, particularly corners and edges, to bedfelirt, dust, black marks, loose paper, mop ssimgiter and mop marks, bases to
be clean and floors disinfected, and all areasdfednoxious odours. Floor shall have been rirsetiexcess water removed;
wall bases and other services to be free of watksw@and splashes.

WASTE/RECYCLING RECEPTICALS
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The Safety and Commercial Services Coordinatoraeaignate where waste & recycling receptaclesisbalaced and may from
time to time, change any or add to designateditotat

Plastic bags shall be used in all receptacles laaltitse thrown out and replaced as required.
The exterior of the waste and recycling receptaglé®e kept clean at all times and wiped downhvatgermicide.
Results Expected:

All waste and recycling receptacles to be empgarciand in the designated locations. Any odouwtymiog refuse shall be sealed
in plastic bags and removed right away. The Cotdrahall keep the exterior of the containers @fegpills and stains.

WASTE DISPOSAL
Refuse, garbage and other waste shall be remawedliiie building and placed in the garbage contaipevided by the PGAA
and emptied by others. The location of the garlzageainers may be changed from time to time bySingervisor; such re-
locations will not relieve the Contractor from reapibility in this regard.
Results Expected:
The Contractor shall keep the area in a clean tiondit all times. Bags of refuse, etc. left immyund buildings and not in proper
garbage containers will not be tolerated.

MATERIALS AND EQUIPMENT
MATERIALS SUPPLIED BY CONTRACTOR

Materials and equipment required to perform thekvamscribed under this Specification except asraile noted in ltem 2,
below, shall be supplied by the Contractor, andl steet with WHIMIS regulations.

DELETERIOUS MATERIALS
Materials, equipment or operations used by the i@otatr in performing the Work, shall meet WHIMIS)udations and be of a

type which will not have a deleterious effect ugtmmbuildings, their furnishings and finishes, ergons using the same. The use
of deleterious materials, equipment or operatism®i approved

CONTRACTOR'S LIABILITY IN USE OF DELETERIOUS MATERI ALS

The use of materials, equipment or operations eyCibntractor which has the approval of the Supervihall not in any way
release the Contractor from liability where the (@enisuse) of such materials and equipment ligteterious effect upon the
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buildings, their furnishings and finishes, or whpegsonal injury has resulted from the use of snaterials and equipment.

The Contractor is reminded that while ample oppityus afforded for use of any products meeting W regulations, it is the
Contractor's sole responsibility to ensure thahguoducts are compatible with the surface on wthiely are employed. Any
damage resulting directly or indirectly from theus misuse of such products shall be assessatsatige Contractor.

If, in the opinion of the Contractor, acceleratetetioration of any portion of the buildings oritteontents will result from the
Work under this specification because of a fauttystruction or faulty materials of constructiorfinfsh, the Contractor shall,
before commencing the Work, advise the Safety adr@ercial Services Coordinator, or designate, itingrof such opinion,
failing which the Contractor shall be liable to P&#or the loss or damage to, or suffered by, PGAA eesult of such accelerated
deterioration.

MATERIAL AND EQUIPMENT (GENERAL)

Materials and equipment required for the performasfavork such as, without limitation, mopping tang&crubbing machines,
polishing machines, vacuum cleaners, chalkboarti#wbard eraser cleaners, brooms, mops (wet andadigters, dusting cloths,
pails, scrubbing brushes, cloths, scrapers, ssepsting materials, detergents, disinfectantssipioly materials (including waxes,
applicators and metal polishes), plastic garbage &ad sanitary napkin disposal bags, shall bdisdfyy the Contractor. As will
toilet paper, paper towel, and liquid hand soalbmaterials must meet WHIMIS regulatioasd shall be used in strict accordance
with the manufacturer's printed directions.

DEODORANT

The use of solid block or liquid deodorants areimegl for all urinals. The method to be used rhasipproved by the Supervisor.
These items must meet WHIMIS regulations andlwélsupplied by the Contractor.

DETERGENTS

Detergents shall meet WHIMIS and environmental lagguns which exist or later arise from governmeattion or the policy of
PGAA

Detergents used in maintenance of dining roomkitinfountains, washrooms, bathrooms, and lockeai be a germicide
detergent and shall meet hospital specificationst@napproved by the Supervisor.

Detergents used in all other maintenance shalideetclassified as being of a neutral formulatioh shall be non-streaking.
FLOOR FINISH STRIPPERS
Floor finish strippers shall meet WHIMIS regulaticend be of a detergent type approved by the Ssperv

FURNITURE FINISHES AND POLISHES
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Furniture finishes and polishes must meet WHIMHutations and shall be non-oily or greasy and $leadiasily removable with
neutral detergents.

The Contractor must be granted approval from thpge&isor prior to use.
DUST CONTROL TREATMENT

Dust control treatment of sweeping mops and dustert meet WHIMIS regulations and shall not leavesidue on cleaned
surfaces. The treatment material must be approyédide Supervisor.

FLOOR FINISHES

Floor finishes shall meet WHIMIS regulations angédnthe Canadian Standard Association approvaipfedistance and be so
labelled and approved by the Supervisor.

The application of floor finishes to the followiageas shall be approved by the Supervisor: afeasamic and quarry tile, stair
treads, wooden floors, ramps.

Floor finishes shall be easily removed with the afse detergent stripper approved by the Supervisor
Floor finishes requiring other special strippersstrhave the approval of the Supervisor beggglication.

FLOOR SEALER

Resilient floor sealers must meet WHIMIS regulatidse water soluble after application and muspipeaved by the Supervisor.
Sealers considered to be of the permanent typersitdde used. Sealers shall be removable usiragparoved stripper.

Ceramic and quarry tile floor sealers must meet Mi8Iregulations and must be approved by the Sug@maind be non-water
soluble after application. The sealer must nabfarnoticeable surface film. Glazed tile shalllmesealed.

Floor sealers shall not be used until approvedeySupervisor as to the type and location.

DISINFECTANTS

Disinfectants used must meet WHIMIS regulationsstbe those approved for use in hospitals andreagd by the Supervisor.
CONTRACTOR'S FACILITIES AND CONTROL

AREAS DESIGNED FOR CONTRACTOR'S USE

Janitorial cleaning and storage area will be degegh as appropriate for the Contractor's uséyd$upervisor. This space is the
responsibility of the Contractor for cleanliness.
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PUBLIC SAFETY PRECAUTIONS

Appropriate precautions are to be taken to ensubsbgsafety in and around work areas when aaiviguch as window washing
or major floor cleaning is taking place. At theiseets, adequate barricades and warning signs mustduk

PERSONNEL

The Contractor shall provide adequate supervisidiis¢her work force at all times. The Contractall have one Contractor's
Manager, who will be responsible for the completevises covered by this specification. The CombrzManager shall be
responsible for the correct planning and efficgnalvision of all services. The manager shall naéma close liaison with the

Supervisor and be available 24 hours per day (au#mrized delegate).

LABOUR COMPATIBILITY/TRAINING

The Contractor shall remove from the work forcey,@md all personnel who, in the opinion of the Suiger or designate, are not
compatible with PGAA staff, the guests, employdestier contractors who may be hired by PGAA, orehaot proven to be

capable of performing the duties assigned undetetings of the Contract.

UNAUTHORIZED PERSONS

The Contractor shall rigidly control the action®ofployees while on PGAA property. No employed &hiag into the building
during his/her working hours, any person other g@ployees of the Contractor.

ID BADGES

All the Contractor's employees shall wear some fofridentification to identify themselves to thaftand guests as being
Janitorial staff and authorized to be on the presis

LOST AND FOUND ARTICLES

Found articles shall be documented and turnedtowtbe Commisionaires each day.

ENERGY CONSERVATION

The Contractor shall control the usage of energy by
» scheduling the complete cleaning of individual reanfloor areas to light only rooms or areas énatbeing cleaned;
» turning lights out immediately after cleaning isrquleted.

LIAISON WITH PGAA
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Regular inspection of the premises will be perfairbg the Supervisor and upon request be accomphyidte Contractor's
Manager. Immediate action will be taken to cordediciencies and to ensure that standards ardaimd. The value of deficient
work will be determined at this time, and providedhe Contractor in written format and deductearfithe applicable invoice.

The Contractor's Manager or Contractor's Supengball consult as needed with the Supervisor toudis any problems or
changes in the work and to ensure that timely\felip action is taken.

SERVICES PROVIDED BY PGAA

PGAA shall supply light, electricity, heat, watboses, and janitor rooms required for the perfooaari the Contractor's work
required by this specification.

SECURITY AND SAFETY
SECURITY

The Contractor shall ensure that windows and debish may be opened or which are found openecindhrse of the Work are
closed and locked before leaving the room andhieaibom lights are switched off. Where auton@iitrols require bypassing to
complete cleaning the Contractor shall be resptinfibensuring that such controls are placed batke automatic mode once
cleaning is complete.

The Contractor shall be responsible for maintaisingh security arrangements as are instituteddd®@»AA staff or their security
personnel for the protection of the buildings drrtcontents. The Contractor shall be respongiblelosing and locking doors
and windows, as and where requested, and at suek #s to coincide with the efficient operationthaf buildings and their
facilities. Any loss resulting from theft or matios damage which occurs through the failure of2betractor to maintain such
security arrangements shall be made good by, athe aixpense of, the Contractor.

The Supervisor shall supply keys as necessanet@dmtractor. All keys to be returned to the Super immediately upon
completion of the Contract. Under no circumstarsieel the Contractor's personnel lend out keyspamn doors for any
unauthorized personnel, including PGAA staff whioraat verify that they are authorized to enter seateas. When problems of
this nature occur, the Supervisor must be contactatkdiately.

The Contractor will ensure that all employees aredable and have been thoroughly screened to ehswséety of all those on
the premises.

FIRE SAFETY

The behaviour of employees and the use and stofagaterials under the Contractor's control, statiform to all WHIMIS
regulations. All of the Contractor's employees nmas'e successfully completed WHMIS program. Aboers and chemicals
stored and used by the Contractor's employeesbaudabelled according to WHMIS regulations.

Waxes, polishes and cleaning materials left orhslahd materials shall be safely disposed of cedtio metal containers with
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self-closing, tight fitting metal lids until the tegial can be removed from the building.

Litter shall be removed to the large garbage coataisituated at various locations.

Janitor rooms and storage closets shall be kektdhelean, neat and tidy at all times.

Floor mops shall be stored in a suspended posdgiatiow free air circulation around the head & thops.

There is a "NO SMOKING" policy at PGAA which proltibsmoking of any kind on the property unless peesonal vehicle.
This policy must be strictly complied with.

The use of hot plates and other electric appliaiscesohibited in cleaning equipment rooms.
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GUIDELINES FOR SUBMISSION OF PROPOSAL

In order to receive a uniform format of Proposahirall Contractors, the following guidelines forffmatting the
proposal have been outlined.

1.0

2.0

3.0

4.0

5.0

EXECUTIVE SUMMARY

The Contractor shall include a summary of pertinemihts in the Proposal that the Contractor wighes
highlight.

CONTRACTOR QUALIFICATIONS AND REFERENCES

The Contractor shall provide a summary of its dicaiions to both supply and support the serviaaad
proposed. The Contractor shall supply a minimunthoée references, and describe how the services
provided to these references are similar to thes®Es proposed to the Authority.

PROPOSED SERVICE

3.1 The Contractor shall describe how the proposedaEsvneet the specifications set forth in this RFP.
Any specifications, which cannot be met, shalldentified in the Proposal.

3.2 The proposal must include a quality assurance progs well as methods in place for correcting
unsatisfactory service.

3.3 The Contractor must list his acknowledgment anceament of all Articles in 2.0 Mandatory
Contractual Provisions.

3.4 The Contractor will address each Article in theawrthat they are listed in 4.0 Summary of Work.
TRAINING

The Contractor shall describe and provide prookqtiired Private Security Training and all eduaaio
programs required for Contractor’s personnel irpiteerision of the proposed services on Airport Rrop

COSTS
All prices must be quoted duty exempt and HST Hanzrexl Sales Tax excluded if applicable.

All prices proposed must be exclusive of taxespfjlicable, taxes such as HST are to be showepasate
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line items.
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APPENDIX A
CONTRACTOR INSURANCE REQUIREMENTS

INSURANCE

A. All the insurance policies which the Contractoraguired to obtain shall provide that the insurasttal
not be cancelled, or materially changed in any wilyout the Insurer giving at least thirty (30) day
prior written notice to the Authority.

B. All insurance which the Contractor is required btain in accordance with this Agreement shall big wi
Insurers registered in and licensed to underwtitd snsurance in the Province of British Columb#dl
such insurance shall be at no expense to the Atythor

C. The Contractor may take out such additional insteaas he may consider necessary and desirable. All
such additional insurance shall not be at the esgpémthe Authority.

D. The Contractor, during the term of this Agreemshagll provide, maintain and pay for the following
insurance which shall be placed with such compampmpanies and in such form and amounts and
with such deductibles as may be acceptable to thkoaity:

i) Automobile Liability Insurance on all licensed velleis owned by or leased to the Contractor,
protecting against damages arising from bodilyrinfincluding death) and from claims for property
damage arising out of their use in the operatidrieeContractor, his Sub-Contractors and their
respective servants, agents, employees, officeestdrs, or shareholders under this Agreement.
Such insurance shall be for an adequate amounptatide to the Authority and shall in any event be
not less than ONE MILLION DOLLARS ($1,000,000.0@riusive of any one accident.

i) Professional Errors and Omissions Liability Insweaprotecting the Contractor, his insurable Sub-
Contractors, and their respective servants, agemigloyees, officers, directors, or shareholders
against any loss or damages arising out of prafeasservices rendered by the Contractor, his Sub-
Contractors, and their respective servants, agemtgloyees, officers, directors or shareholders
under this Agreement. Such insurance shall bariadequate amount acceptable to the Authority,
and shall in any event be not less than FIVE MILNIDOLLARS ($5,000,000.00) inclusive of any
one occurrence.

The Contractor shall ascertain that all Sub-Cottracemployed by him carry insurance on the forigh an
limits specified in (a) and (b) above.
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E. Evidence of insurance in such form as may be redushall be lodged with the Authority prior to the
commencement of any of the Contractor’s services.

F. The Authority will provide for its own benefas well as for the benefit of the Contractor arsd3ub-
Contractors:

)

ii)

Comprehensive General Liability Insurance proterthre Authority, the Contractor, his Sub-
Contractors and their respective servants, agemtgloyees, officers, directors, or shareholders
under this Agreement. Such insurance shall barfaamount of FIVE MILLION DOLLARS
($5,000,000.00) inclusive of any one occurrencd,sdrall include a standard form of cross-liability
clause. The Authority, the Contractor and his 8walntractors shall observe and cause to be
observed the terms, conditions and exclusions @f policy(s) and be responsible for any failure to
do so. Completed operations coverage will be maiet by the Authority for a period of not less
than twenty-four months after the performance efwork.

All Risks Insurance covering all property of evesscription to be used in the construction of the
Project including structures, equipment furnishiregnporary works, and all other property to be
installed in or supplied to or purchased for therkMehile at the place of Work or elsewhere in
Canada or the continental United States of Amerda storage or in transit within and between
these places (excluding ocean marine transit)ahitaraction, testing, and the Work or any portion
thereof is completed and finally accepted by tlmhArity. The Contractor and his Sub-Contractors
shall observe the cause to be observed, the teonditions and exclusions of such policy(s) and be
responsible for any failure to do so.

This insurance will not cover any tools or equiptn@nned or rented by the Contractor.

In the event of loss, the Contractor shall immeyanotify the Authority with full details of the
incident. The Contractor shall act in the bestnests of the Authority and any adjustment of the
loss with Insurers and repairs shall be carriedsabject to the instructions or the Authority. The
Contractor shall be entitled to such reasonablensxdn of time for completion of his services as th
Authority may decide.

iv) Certificates evidencing such insurance may be nbthupon request to the Authority.

v)

Any liability of the Contractor under this Agreenteshall not be affected by the provisions of this
Article.
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BONDING

The Contractor shall provide evidence of a fiddiond in place for all the Contractor’'s employeed Sub-
Contractors that are employed by the Contractopésformance of the duties as specified in Palftthie
RFP attached hereto and forming a part hereof. abloge mentioned bonds shall indicate the Prince
George Airport Authority Inc. as the oblige (in végofavor bond is required) in the amount of $10,000
for each occurrence.

WORKER'S COMPENSATION BOARD

The Contractor shall furnish evidence of Workertapensation Board coverage for all employees, Sub-
Contractors and their respective servants or agleatsare employed by the Contractor for perforneawic
the duties as specified in Part 1 of the RFP atiddtereto and forming a part hereof.
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FREQUENCY SCHEDULES

1. The Contractor may be responsible for a varietsegfiirements, janitorial in nature, including, bot limited to, those
noted. These services shall be provided WHEN OREIERy the Safety and Commercial Services Coordinato
2.  The following is the frequency schedule forwark outlined in Attachment A.

To be performed on a Semi-Annual or Annual basisoardinated by the Safety and Commercial Ser@oesdinator.

Beams, fans high edges dusted
Blinds cleaned
Stairwell to the roof

Washrooms/Wash Up Areas

= Toilets, Sinks, Mirrors, etc Daily

= Waste Receptacles, etc

= Soap Dispensers, Toilet Tissue Holders, etc

=  Wet Mopping Floors

= Fixtures, Dispensers, etc.

= Mirrors

= Walls, doors, ledges, etc. as needed

= Baseboards monthly
Public Entry Areas

= Floors Daily

= Walls as needed

= Baseboards monthly
Stair Wells and Landings

= Handrails, etc. as needed

= Floor Mopping 2 times per week

=  Vacuuming 2 times per week

= Spot Wash and Wash Walls as needed
Glass/Windows

= Spot Cleaning Daily

=  Window Washing (9 ft) as needed
Public Area Furniture

= Chairs Daily

= Counters Daily

= Dusting monitors/ledges as needed
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Public Area Damp Mopping Daily
Public Area Carpets

=  Vacuumed daily

= Spot clean as needed
Private Area Furniture

= Lunch Room Table Daily

= Chairs as needed

= Dusting/wipe Shelving, Cabinets, etc weekly

= Fabric Upholstered Furniture Monthly
Private Area Carpets

=  Vacuumed weekly
Private Area Damp Mopping 3 times per week
Coffee Area/Lunchroom (CSB)

= Sinks and Counters Daily

= Waste Receptacles as needed

=  Fixtures, etc. as needed

= Floors Mopped daily

= Carpets Vacuumed (office) weekly

The Contractor may be required to perform the ¥alhg tasks but they do not form part of the coritaati PGAA is within
their rights to hire an outside agency:

Floors Stripped, Sealed, and Waxed Annually
Carpets steam cleaned Semi-Annual
Exterior Windows Washed Annually

Customs Areas are to be cleaned on Mondays andddys in the Morning.

Work to be performed 3 times per week, is to beedmnMonday and Wednesday evenings and eithenf-od&aturday,
evenings.

Work to be performed 2 times per week, is to beedmmTuesday and Thursday evenings.
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SCHEDULE |

Company History and Related Information

1. Please give a brief history of your organizatidnclude number of employees, location of head effjgersonnel
assigned to this project, with their professionsliications and experience.
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SCHEDULE Il
PRICING SUMMARY

All prices proposed must be exclusive of taxesaplflicable, taxes such as HST are to be showsegaaate line item.

The proposed pricing to clean the areas belowtadeatbin Specification and Summary of Work shallas follows:

First Year Service Total
(Taxesnot included)

Areal ATB $
Area 2 Customs $
Area 3 CSB $
Sub Total $
HST $
TOTAL FIRST YEAR SERVICE PROPOSAL PRICE $

Second Year Service Total
(Taxesnot included)

Areal ATB $
Area 2 Customs $
Area 3 CSB $
Sub Total $
HST $
TOTAL SECOND YEAR SERVICE PROPOSAL PRICE $

Third Year Service Total
(Taxesnot included)

Areal ATB $
Area 2 Customs $
Area 3 CSB $
Sub Total $
HST $
TOTAL THIRD YEAR SERVICE PROPOSAL PRICE $
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Unit Costs

Unit costs are to be used for the purpose of anditio, or deductions from the contract and adjggtie contract
prices accordingly. The unit prices are to inclatlevork specified to be carried out in the vagdypes of
building area listed below.

Types of area

1. PGAA Ofices $ /10 sq. meters
2. Tenant Offices $ /10 sq. meters
3. Arrivals concourse $ /10 sgeret

4. Departures Concourse $ /10 ggrsne
5. Lunch room $ /10 sg. meters
6. Kitchens $ /10 sq. meters
7. Stairways & landings $ /10 sderse

8. Washrooms $ /10 sq. meters
9. Shower/locker rooms $ /10 scenmpet
10. Access Corridors $ /10 sq. meter
Functions:

Sweeping halls and corridors $ 0 sdl meters
Dust moping (obstructed) $ dlOneters
Dust moping (unobstructed) $ sélOneters
Damp moping (obstructed) $ dloneters
Damp moping (unobstructed) $ sdloneters
Wet mop and rinse (obstructed) $ /10 sq. meters
Wet mop and rinse (unobstructed) $ /10 sq. meters
Machine scrubing $ /10 sq. meter
Hand scrubing $ /10 sg. meters
Strip and rewax (1 person) $ s¢loneters
Spray buffing (1 Person) $ (LOneters
Carpet Vacuuming (obstructed) $ 10 sd. meters
Carpet Vacuuming (unobstructed) $ /10 sq. meters
General washroom cleaning $ gloesters
Window washing $ /10 sq. meters
Stairway cleaning (sweep and dust mop) $ /10 sq. meters
Stairway cleaning (damp mop) $ 0 sdl meters
Wall washing $ /10 sg. meters

Price increase for ___ % per 10 sqg. meters in ygaahd three must be preapproved by the Supervisor.
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Cost for work Not included in the stipulated price

The following prices shall apply for work specifigdthe contract when requested by the supervisor.

1. Reqular time charges
Hourly Rate:

2. Overtime Rate
Hourly Rate

Functions:

Light fixture washing

Ceiling Washing

Carpet Cleaning

Furniture Cleaning

Departures/Arrivals Glass Cleaning
All Interior
All exterior

Hourly Rates — Benefits not included
Resident Manager
Supervisor

Janitor
Other:
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$ /hour per person
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$
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SCHEDULE il
STAFFING PROPOSAL

In order to ensure that the Contractor providestmplete Janitorial service described it is regpithat the
proposed contract staffing requirements be eniardek full time equivalent (FTE 8 hour shift) cola or Part
time equivalent (PTE 4 hour shift) of the followitaple. In addition please attach a detailediataffroposal and
implementation plan including but not limited teetstaffing distribution by shift and area (inclugliweekends)
and the annual plan for completion of all cycleagiag requirements as specified. Also include angru
agreements and expiry dates.

Contract Areas FTE PTE
Area 1 ATB day

Area 1 ATB night
Area 2 Customs
Area 3 CSB night
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SCHEDULE IV
PERFORMANCE MEASURES

The Contractor is to list their key performance sugas as well as provide detailed procedures $porading and remedying
problems as reported to them by PGAA Supervisor.
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SCHEDULE V
SUPPLIES

The Contractor states that the following produntssupplies are intended for use on this contfEioe Contractor states that all
products and supplies meet or exceed the spemfisaequirements as outlined in this Proposal.

Product Brand Name
Carpet/Upholstery Spot Remover

Carpet/Upholstery Gum/Tar Remover

Laundry Detergent

Glass/Window Cleaner

Sink Cleaner

Toilet Bowl Cleaner

Linoleum Floor Cleaner

Counter Top Cleaner

Mirror Cleaner
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SCHEDULE VI
EQUIPMENT TO BE USED

NOTE: Brands, models, year.
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SCHEDULE VIl
REFERENCE INFORMATION

Firm Name Owner Address Contact Person Phone #
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SCHEDULE VIII (A)

PROPOSAL RESPONSE FORM

REQUEST FOR PROPOSAL
RFP#10-001
JANITORIAL SERVICES

This proposal response form must be completed by each Vendor and forwarded to The Prince George Airport Authority. All
requirements outlined in the Request for Proposal with their submission and any other documentation requested by PGAA, and
any important information devel oped by the Vendor as part of its presentation, must accompany this form.

PROPOSAL

We, , having examirteal Request for Proposal and all other information ad
documents included in the Request for Proposal, dbereby offer and agree to furnish as
described.

1. Receipt of the following addenda is acknowledged:
Addendum No. Date:
Addendum No. Date:
Addendum No. Date:
2.

The Authority reserves the right to waive irregularities and informalities, to reject proposals from \éndors
found not to be responsive according to the termd ¢he invitation, and the right to reject all proposals.
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SCHEDULE VIII(B)
PROPOSAL SIGNATURE(S)

The undersigned agrees not to withdraw or modiy Broposal for a period of sixty (60) days fronbission deadline.
THIS PAGE MUST BE RETURNED WITH YOUR BID, FAILURE T O DO SO WILL RESUT IN YOUR BID
BEING DISQUALIFIED.

NAME OF FIRM:

AUTHORIZING SIGNATURE:

Print Name
Official Capacity:

Address:

City:

Province or State: Postal oChige:

Date:

Telephone: Fax:

Duly authorized officers of the Vendor(s) shall pedy execute the Proposal as follows:

a) If the Vendor is a corporation, the proposal shallsigned in the name and under the seal of thmation by a duly
authorized officer of the corporation, with the idestion of official capacity, and attested properThe proposal shalll
show the place in which the corporation is chadere

b) Ifthe Vendor is an individual, they shall sign fireposal in person or by representative and breegsed, stating the name
or style, if any, under which he or she is doingibess. If the signing is by representative, hisas power of attorney or
other authorization shall be stated, and a cattiéi@py thereof shall be attached to the Proposal.

c) Ifthe Vendor is a joint venture or partnershig gnoposal shall be signed by each of the persdirsns, which is a party
to the joint venture agreement. A certified copytd joint venture agreement shall be attacheddd’toposal. A joint
venture will not be accepted unless the joint vienagreement or some other signed and legally tgnidistrument is
certified and attached to the proposal, contaipiyisions for one of the parties to the joint weatto be in full direction
of the project and to exercise this direction Wit consent of all parties.
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PROPOSAL SIGNATURE(S) (Continued)

On behalf of the company or enterprise submittirigbbid, | hereby certify, under penalty of perjuhat the respondent is not
affiliated with any other company or enterprise athis submitting a bid on this project, with theeption of:

The undersigned also certifies that the priceisflifld has been determined independently of the jofiany other bidder on this
project except those so noted above.

NAME OF FIRM:

PER:
(Official of Firm)

SIGNATURE:

DATE:
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